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July  1,  1994 
Dear  Colleague, 

For  the  past  three  months,  the  SPRE  Standards  Development  Advisory  Group  has  been  working  to 
develop  a  set  of  standards  for  postsecondary  institutions  in  Massachusetts  that  meet  the 
requirements  of  the  amendments  to  the  Higher  Education  Act  of  1992.  The  primary  purpose  of 
these  standards  as  stated  in  the  Federal  Register  (April,  1994)  is  to  "reduce  fraud  and  abuse  in  the 
Title  rV,  HEA  programs". 

To  initiate  the  process,  the  Advisory  Group  believed  it  important  first  to  establish  a  set  of 
principles  on  which  the  standards  would  be  formulated.  These  principles  can  be  found  on  page  one 
of  the  enclosed  questionnaire.  In  developing  standards,  both  the  needs  of  students  as  well  as  the 
current  administrative  burdens  on  educational  institutions  were  considered.  One  important 
objective  was  to  ensure  that  students  have  available  the  information  they  need  to  make  informed 
choices  on  educational  programs.  Another  equally  important  objective  was  to  make  certain  that  the 
standards  were  crafted  so  that  their  objectives  could  be  achieved  with  minimal  additional 
institutional  administrative  costs.  In  addition,  the  SPRE  standards  were  required  to  satisfy  existing 
federal  regulations;  although  we  did  have  some  discretion  in  the  development  of  standards,  the  final 
standards  could  not  fail  to  meet  mandated  Title  IV  requirements. 

Throughout  the  coming  months,  you  will  have  several  opportunities  to  voice  your  reactions  to  the 
standards.  One  opportunity  is  through  the  enclosed  questionnaire.  As  you  review  the  standards, 
please  complete  the  questionnaire  and  return  it  to  the  SPRE  Office  by  August  15.  We  plan  to 
share  the  results  of  this  survey  as  well  as  listen  to  your  other  concerns  at  workshops  on  September 
12th  at  Western  New  England  College  and  September  16th  at  Bentley  College.  There  also  will  be 
a  21  day  period  for  public  comment  later  in  the  fall.  Your  guidance  will  be  very  valuable  as  we 
complete  our  work  on  the  standards. 

Yours  truly, 

William  S.  Reed,  Wellesley  College 
Chair 

Michael  Baer,  Northeastern  University 
John  Bardo,  Bridgewater  State  College 
Howard  Brookner,  McCann  Technical  Institute 
Joseph  Butera,  Butera  School  of  Art 
Janice  Dorian,  Mansfield  Beauty  School 
Mark  Dugan,  Computer  Learning  Center 
Jack  Dunn,  Dean  Junior  College 


Nancy  Eddy,  Holyoke  Community  College 
Stan  Hudson,  MIT 

Joyce  Kirby,  UMASS  President's  Office 
Walter  McDonald,  North  Bennet  St.  School 
Beverly  Miller,  Western  New  England  College 
Katherine  Sloan,  Greenfield  Community  College 
Marcelette  Williams,  UMASS  Amherst 


Guide  to  Understanding  the  Proposed  Massachusetts  Review  Standards 


The  fourteen  proposed  standards  that  follow  encompass  the  seventeen  regulations  published  in  the 
Federal  Register  on  April  29,  1994.  Each  proposed  standard  is  presented  in  the  following  manner: 

I""""""""""  iiiiiiiiiiiii  ■  

The  statutory  standard  as  stated  in  the  1 992  amendments  to  the  Higher  Education  Act 


The  final  regulation  as  stated  in  34  CFR  667 

21  (a) 

The  intent  of  each  standard  as  understood  by  the  Standards  Advisory  Committee 


The  proposed  Massachusetts  review  standard 


Examples  of  criteria  that  demonstrate  compliance  with  the  standard 


Unless  otherwise  specified,  review  standards: 

•  will  be  applied  to  Title  IV  postsecondary  institutions  which  have  been  notified  by  the  Secretary 
of  Education  that  they  meet  one  or  more  of  the  criteria  leading  to  SPRE  review  (see  attached 
criteria,  Appendix  A)  . 

•  are  intended  to  be  applied  to  an  institution  as  a  whole.  Standards  apply  to  all  students  and 
programs,  not  solely  to  those  currently  designated  as  Title  IV  eligible  or  to  those  students  who 
currently  receive  Title  IV  aid. 

•  set  the  level  above  which  the  SPRE  will  consider  an  institution  to  be  in  compliance  with  the 
review  standard  and  below  which  the  SPRE  will  conduct  a  further  review  to  enable  the 
institution  to  demonstrate  the  reasons  it  failed  to  satisfy  the  standard  e.g.  the  unique  mission  of 
the  institution,  special  characteristics  of  the  student  population,  etc. 

•  apply  only  to  regular  students,  i.e.  students  enrolled  at  an  institution  for  the  purpose  of 
obtaining  a  degree,  certificate,  or  other  recognized  credential  offered  by  the  institution. 

•  frequently  refer  to  existing  federal  Title  IV  requirements.  In  those  instances,  an  institution 
under  review  would  have  to  demonstrate  compliance  with  the  appropriate  federal  regulations 
in  effect  during  the  time  period  under  review.  The  current  Title  IV  regulations  are  indicated 
following  each  standard. 

•  are  followed  by  a  list  of  records  and  other  information  that  a  referred  institution  could  use  to 
document  its  compliance  with  that  standard.  If  an  institution  is  not  otherwise  required  to  keep 
these  records,  the  SPRE  will  allow  the  institution  a  reasonable  period  of  time  to  obtain  those 
records  to  enable  the  institution  to  demonstrate  its  compliance. 

•  will  together  help  a  review  team  to  develop  a  composite  evaluation  of  an  institution.  Failure  to 
meet  any  one  standard  will  not  in  itself  necessarily  result  in  an  institution  losing  its  Title  rV 
funding. 
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Standard  One 


"  ;l 

The  availability  to  student 

Statutory  Standard  One 

: 

s  and  prospective  students  of  catalogs,  admission 

requirements,  course  outlii 

ies,  schedules  of  tuition  and  fees,  policies  regarding 

course  cancellations,  and  the  rules  and  regulations  of  the  institution  relating  to 

students  and  the  accuracy  of  such  catalogs  and  course  outlines  in  reflecting  the 
courses  and  programs  offered  by  the  institution. 

34  CFR  667.21  (a)  (1) 


The  extent  to  which  the  institution  makes  available  to  its  students  and  prospective 
students  its  catalogs,  admission  requirements,  course  outlines,  tuition  and  fee 
schedules,  refund  policy,  course  cancellation  policy,  rules  and  regulations,  and 
enroUraeut  agreement  if  appropriate, 

34  CFR  667.21  (a)  (2) 

Whether  the  institution's  descriptions  of  its  courses  and  educational  programs  are 
accurate. 


:  - 


Intent  of  Standard  One 


To  provide  prospective  and  current  students  with  sufficient  information  to  make  informed 
decisions  about  their  education. 


Proposed  Massachusetts  Review  Standard  One 

An  institution  shall  make  available  to  prospective  and  enrolled  students  current,  accurate, 
and  complete  information  which  includes,  but  is  not  limited  to: 

•  admission  requirements 

•  course  of  study  outlines 

•  course  cancellation  policies 

•  schedules  of  tuition  and  fees 

•  refund  policies 

•  the  rules  and  regulations  of  the  institution  relating  to  student  progress  and  conduct 
enrollment  agreement,  if  appropriate. 


Proposed  Massachusetts  Review  Standards 


1 


6/29/94 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  Current  institutional  catalog  or  primary  official  college  publication 

•  Admission  requirements,  policies,  and  procedures,  including  any  requirements  that 
may  be  program  specific 

•  Descriptions  of  current  courses  and  programs  of  study 

•  Course  of  study  outlines  (or  the  equivalent)  that  specify  requirements  for  program 
completion  including  expected  length  of  program,  course  sequences,  number  of  credit 
and/or  hours  required 

•  Institutional  policies  regarding  cancellation  of  courses 

•  Financial  policies  affecting  students,  including  all  charges  and  schedules  for  payments 
and  refunds 

•  Handbook  of  student  rights  and  responsibilities  or  its  equivalent 

•  Enrollment  agreement,  if  appropriate 

•  List  of  institutional  publications,  offices,  and  other  informational  sources  detailing  how 
and  when  information  is  made  available 

•  Published  amendments  or  supplements  to  any  of  the  above 

Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review.  Those  referred 
to  below  were  published  April  29,  1994. 

0    CFR  Subpart  D-  Student  Consumer  Information  Services:  Identifies  information 
that  institutions  must  provide  to  current  and  prospective  students. 

0    34  CFR  668.72-.74-Misrepresentation:  Establishes  the  standards  and  rules  by  which 
the  Secretary  initiates  a  procedure  to  fine,  limit,  suspend  or  terminate  an  institution  for 
any  substantial  misrepresentation  made  by  the  institution  regarding  the  nature  of  its 
educational  program,  its  financial  charges,  or  the  employability  of  its  graduates. 
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Standard  Two 




Statutory  Standard 

2 

 ■  ■  ■■■■■ 

Assurance  that  the  institution 
successfully  complete  the  course 

has  a  method  to  assess 
of  study  for  which  he  or  she 

a  student's 
has  applied. 

ability  to 

34  CFR  667.2  i<3) 


Whether  the  institution  has  a  method  to  assess  that  a  student  has  the  ability  to 
complete  successfully  the  educational  program  for  which  he  or  she  applies. 

:   ■' :  -  ■ : 


Intent  of  Standard  Two 

To  ensure  that  institutions  apply  appropriate  methods  of  evaluation  to  help  prevent 
students  from  enrolling  in  programs  they  are  unlikely  to  complete  successfully. 


Proposed  Massachusetts  Review  Standard  Two 

An  institution  shall  have  a  method  of  evaluating  the  potential  of  each  applicant  to 
complete  successfully  the  course  of  study  for  which  the  student  has  applied.  These 
methods  shall  be  described  in  writing  and  uniformly  applied  to  evaluate  student  applicants. 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard. 

•  The  method  of  assessment/evaluation  of  applicants.  The  method  should  be  in  writing 
and  appropriate  to  the  objectives  of  the  institution  or  program  to  which  the  student  has 
applied.  The  institution  should  also  provide  methods  for  evaluating  applicants  whose 
circumstances  suggest  that  they  be  appraised  in  a  manner  different  from  the  majority  of 
applicants. 

•  Student  transcripts,  academic  advisement  files 

•  Students'  assessment  results  from  standardized  evaluation  instruments 
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0  For  students  who  do  not  have  a  high  school  diploma  or  GED,  the  institution  must 
show  that  it  has  methods  to  determine  the  applicant's  ability  to  benefit  that  comply 
with  668.7  (a)(3)  of  the  Higher  Education  Act  (e.g.  passing  scores  on  ability  to  benefit 
tests  approved  by  the  Secretary  of  Education) 


Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 

0    34.  CFR  668.7  (a)(3)  Ability  to  Benefit:  If  a  student  is  not  a  high  school  graduate  or 
does  not  have  a  GED,  to  be  eligible  to  receive  Title  IV  aid,  the  student  must  have  the 
ability  to  benefit  from  the  training  offered  by  the  institution.  That  student  must  pass  an 
independently  administered  test  approved  by  the  Secretary  before  he  or  she  receives 
Title  IV  aid. 
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Standard  Three 


■|                                Statutory  Standard  Three 
Assurance  that  the  institution  maintains  and  enforces 



standards  relating  to 

academic  progress  and  maintains  adequate  student  and  other 

.  . 

records. 

667.2!  (aK4) 

Whether  the  institution  maintains  at 
academic  progress. 

id  enforces  standards  relating  to  satisfactory 

CFR 

Whether  the  institution  maintains  ade 

667.21  (aXS) 

quate  student  and  other  records. 

Intent  of  Standard  Three 

To  ensure  the  presence  of  an  accurate,  cumulative  record  of  a  student's  academic 
performance  to  enable  both  the  institution  and  the  student  to  know  on  a  current  basis 
whether  the  student  is  meeting  the  institution's  definition  of  satisfactory  academic 
progress. 


Proposed  Massachusetts  Review  Standard  Three 

An  institution  shall  maintain  records  for  each  student  documenting  admission,  period  of 
attendance,  enrollment  status,  course  work  completed,  and  certificates  and  degrees 
awarded  and  shall  have  policies  regarding  their  retention,  safety,  and  security.  In  addition, 
the  institution  shall  have  a  written  policy  that  meets  the  requirements  of  Section  484(c)  of 
the  Higher  Education  Act  of  1965  regarding  satisfactory  progress. 


Proposed  Massachusetts  Review  Standards 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  Student  transcripts  that  document  the  record  of  student  progress  and  that  permit  the 
student  to  know  whether  satisfactory  academic  progress  is  being  made 

•  Comprehensive  financial  aid  records  for  each  financial  aid  recipient 

0    A  written  satisfactory  academic  progress  policy  that  meets  the  requirements  of 
Section  484(c)  of  the  Higher  Education  Act  of  1965  regarding  satisfactory  progress 

•  Evidence  that  satisfactory  progress  reviews  were  conducted 

•  Communications  to  students  who  were  not  achieving  satisfactory  progress 

•  Evidence  of  the  application  of  policy  sanctions  to  students  not  meeting  the  institutions 
definition  of  satisfactory  academic  progress 

Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review.  Those  referred 
to  below  were  published  April  29,  1994. 

0    668.16(e)  Standards  of  Administrative  Capability:  An  institution  must  establish, 
publish,  and  apply  reasonable  standards  for  measuring  whether  a  student  is  maintaining 
satisfactory  progress  in  his  or  her  course  of  study  This  section  identifies  the  elements 
that  must  be  part  of  the  institution's  satisfactory  progress  policy. 

0    668.23  Audits,  Records  and  Examinations:  An  institution  that  participates  in  a  Title 
IV  program  must  keep  program  and  fiscal  records  in  accordance  with  the  program's 
requirements,  make  those  records  available  to  ED  for  review,  and  shall  have  a 
compliance  audit  of  its  Title  IV,  HEA  programs  performed  at  least  annually  by  an 
independent  auditor. 
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Standard  Four 


Statutory  Standard  Four 


Compliance  by  the  institution  with  relevant  safety  and  health  standards,  such  as 
fire,  building  and  sanitation  codes. 


DOE  Regulation  Six 


Whether  the  institution  complies  with  relevant  safety  and  health  standards,  such  as 
fire,  building,  and  sanitation  codes. 


Intent  of  Standard  Four 

To  determine  that  all  institutions  shall  be  in  material  compliance  with  relevant  local,  state 
and  federal  safety  and  health  standards  and  regulations. 


Proposed  Massachusetts  Review  Standard 

An  institution  shall  comply  with  relevant  local,  state  and  federal  safety,  health,  sanitation, 
fire  and  building  regulations  and  standards. 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  Current  inspection  certificates  or  certificates  of  occupancy  documenting  compliance 
with  applicable  local  and  state  inspection  codes. 

•  Building,  fire  and  sanitation  code  inspection  reports  for  all  owned  and  leased  facilities. 


•    Reports  on  the  status  and  response  plans  for  unresolved  violations. 


Proposed  Massachusetts  Review  Standards 
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Standard  Five 


F  -  ■             ■  ■  -             —  ■  —    :  —  —  ■■■■■■  ■  ■  ■  —  ■ —   :  

Statutory-  Standard  Five 

llllllllllllllllllllllllll; 

The  financial  and  administrative  capacity  of  the  institution  as  appropriate  to  a 
specific  scale  of  operations  and  the  maintenance  of  adequate  financial  and  other 

information  necessary  to  determine  the  financial  and  administrative  capacity  of  the 
institution. 

• 

667.21  (a)  (7) 


The  extent  to  wbicb  the  institutions  financial  and  administrative  capacity  is 
appropriate  to  its  scale  of  operations,  and  whether  the  institution  maintains 
adequate  financial  and  other  Information  to  determine  the  adequacy  of  its  financial 
and  administrative  capacity. 


Intent  of  Standard  Five 


To  verify  that  an  institution  has  sufficient  financial  resources  to  accomplish  its  purposes 
and  the  administrative  capability  to  deliver  effectively  the  programs  and  services  it  offers. 


Proposed  Massachusetts  Review  Standard  Five 

An  institution  shall  have  adequate  financial  and  administrative  capability  to  deliver  the 
programs  and  services  as  described  in  its  official  publications  as  well  as  maintain  sufficient 
records  to  enable  others  to  determine  its  financial  and  administrative  capacity. 

A)  Financial  Capacity:  The  institution  shall  present  evidence  of  present  financial 
stability  with  resources  adequate  to  sustain  and  support  its  announced  purposes. 
Resource  allocations  should  reflect  clear  support  for  the  educational  program  of  the 
institution.  Fiscal  records  shall  be  maintained  in  a  manner  that  permits  analysis  of  the 
fiscal  status  of  the  institution  as  required  by  the  U.S.  Department  of  Education  and  other 
regulatory  or  accrediting  agencies.  An  institution  shall  be  deemed  to  be  in  compliance  with 
the  financial  requirements  of  this  standard  if  it  has  received  an  unqualified  opinion  letter 
from  a  certified  independent  accounting  firm  or  a  state  single  audit  for  the  most  recently 
audited  year. 

B)  Administrative  Capacity:  The  institution  shall  demonstrate  that  it  is  organized  to 
provide  effective  administration  appropriate  to  its  scale  of  operation.  


Proposed  Massachusetts  Review  Standards 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard. 

•  Evidence  that  it  maintains  financial  and  administrative  records  in  an  accessible  and 
systematic  fashion. 

•  Budgets,  audit  reports  and  internal  financial  records. 

•  A  description  of  the  institution's  administrative  structure  and  delineation  of 
responsibilities. 

•  Written  descriptions  of  how  and  by  whom  the  institution  is  owned  or  governed, 
including  any  changes  in  such  arrangements  occurring  within  the  past  five  years. 

•  Governance  documents,  charter,  bylaws  and  minutes  concerning  administrative 
oversight. 

•  Copies  of  audits  and  management  letters  for  the  most  recent  review  period. 

•  An  administrative  policy  manual  or  its  equivalent. 

Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review.  Those  referred 
to  below  were  published  April  29,  1994. 

0    CFR  668.15  Factors  of  Financial  Responsibility;  34  CFR  668.16  Standards  of 
Administrative  Capability:  To  begin  and  to  continue  to  participate  in  any  Title  IV, 
HEA  program,  an  institution  must  demonstrate  to  the  Secretary  that  it  is  financially 
responsible  and  capable  of  adequately  administering  Title  IV  programs  in  accordance 
with  the  standards  and  requirements  of  these  sections. 
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Standard  Six 


••••  ■  ■  

Sfafiitnrv  Stan  darn 

Six 

Sec. 

494C{d; 



For 

'  institutions 

financially  at 

risk,  the  adequacy  of  provisions 

to  provide 

t  for  the 

iiustraetion  of  students  and  tc 

i  provide  for  1 

:he  retenti 

on  and  accessibility 

of  academic 

and  financial  aid  records  of  students  in  th( 

;  event  the  institution  closes. 

For  an  institution 
institution's  plans 

34CFR  667.21  (a)(8) 

that  the  SPRE  determines  is  at  financial  risk,  the  adequacy  of  the 
to  provide  for,  if  the  institution  closes- 

(i)  Instruction  to  enrolled  students;  and 

: 

(ii)  Retention  of  and  access  to  academic  and 

financial  aid  records. 

Intent  of  Standard  Six 

To  ensure  that  provisions  have  been  made  for  students  attending  institutions  found  to  be 
at  financial  risk  to  complete  their  course  of  instruction  and  to  have  access  to  their 
academic  and  financial  aid  records. 


Proposed  Massachusetts  Review  Standard 

After  an  institution  has  been  designated  by  the  U.S.  Department  of  Education  or  by  the 
State  SPRE  as  being  financially  at  risk,  it  shall  submit  to  the  SPRE  a  written  plan  to  be 
implemented  in  the  event  of  closure.  The  plan,  at  a  minimum,  shall: 

1 .  explain  options  available  to  enrolled  students  for  continued  study 

2.  provide  for  the  maintenance  and  retention  of  student  academic  and  financial  aid 
records 

3.  detail  how  enrolled  and  former  students  shall  be  notified  of  the  location  of  and  the 
procedure  for  gaining  access  to  their  records. 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard. 

•  A  written  plan. 

•  Transfer  agreements  or  records  depository  arrangements  with  other  institutions,  a 
state  agency,  or  a  licensing  body. 

•  Accreditation  approved  teach-out  agreements 


Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 

0    682.600(d)  Agreement  Between  an  Eligible  School  and  the  Secretary  for 

Participation  in  the  Federal  Family  Education  Loan  Program:  An  institution  that 
does  not  qualify  as  an  institution  of  higher  education  under  34  CFR  600.4,  and  that 
offers  an  undergraduate  program  designed  to  prepare  students  for  a  particular 
vocational,  trade,  or  career  field,  must,  as  a  condition  for  participation  in  an  FFEL 
program,  have  in  effect  at  all  times,  a  plan  that  provides  for  the  treatment  of  students 
in  the  event  the  school  closes.  The  plan  may  include:  coverage  under  a  State- 
administered  tuition  recovery  fund,  a  surety  bond  or  letter  of  credit  payable  on  demand 
to  the  Secretary,  coverage  under  a  program  administered  by  the  school's  accrediting 
agency,  a  teachout  agreement  with  another  participating  school,  or  coverage  under  a 
"pooled  risk"  arrangement  administered  by  the  school's  accrediting  agency. 
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Standard  Seven 


Statutory  Standard  Seven 


If  the  stated  objectives  of  the  courses  or  programs  of  the  institution  are  to  prepare 
students  for  employment,  the  relationship  of  the  tuition  and  fees  to  the 
remuneration  that  can  be  reasonably  expected  by  students  who  complete  the  course 
or  program  and  the  relationship  of  the  courses  or  programs  (including  the 
appropriateness  of  the  length  of  such  courses)  to  providing  the  student  with  quality 
training  and  useful  employment  in  recognized  occupations  in  the  State.  


CFR  667.21  (a)(9) 

ilf  an  Institution  provides  a  vocational  program  — 

(i)  Whether  the  tuition  and  fees  charged  for  that  vocational  program  are 
excessive  given  the  amount  of  money  that  a  student  who  successfully  completes  the 
program  may  reasonably  be  expected  to  earn;  and 

(ii)  Whether  the  vocational  program  provides  students  with  quality  training 
that  leads  to  useful  employment  in  an  occupation  recognized  in  that  State,  in 
making  this  evaluation,  one  of  the  factors  the  SPRE  shall  consider  is  the 
appropriateness  of  the  length  of  the  vocational  program  in  terms  of  both  the 
number  of  days  of  instruction  and  t  he  number  of  credit  or  clock  hours  the  program 
offers. 


Intent  of  Standard  Seven 

To  ensure  that  an  institution  offering  prebaccalaureate  vocational  programs  provides  its 
students  with  quality  training  in  an  appropriate  time  frame  at  costs  that  are  reasonable 
given  the  amount  of  earnings  its  graduates  can  expect  to  make. 


Preamble  to  Proposed  Massachusetts  Review  Standard  Seven 

Application  of  this  standard  is  governed  by  the  definition  of  "vocational  programs". 
Specifically,  this  standard  applies  to  educational  programs  below  the  bachelor's  level, 
which  have  the  stated  objective  of  preparing  individuals  with  skills  and  training  required 
for  employment  in  a  specific  trade,  occupation,  or  profession  related  to  that  educational 
program. 

In  fulfillment  of  this  standard,  an  institution  is  not  required  to  survey  its  graduates  to 
obtain  employment  and  wage  data;  rather,  the  SPRE  will  collect  and  maintain  data  on 
average  earnings  in  the  state  or  region  for  each  designated  occupation  or  professional  area 
(and  first-year  and  minimum  wage  earning  where  available)  based  on  the  NOICC 
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CIP/DOT  Master  Crosswalk,  and  will  calculate  the  designated  cost-benefit  ratio  using 
these  data  and  published  tuition/fee  schedule  rates  supplied  by  the  institution  under  review. 

As  in  all  standards,  the  rates  set  the  level  above  which  the  SPRE  will  consider  an 
institution  to  be  in  compliance  with  the  review  standard  and  below  which  an  institution 
will  have  an  opportunity  to  account  for  the  reasons  it  failed  to  meet  that  established 
threshold. 


Proposed  Massachusetts  Review  Standard  Seven 

If  the  stated  objectives  of  the  pre-baccalaureate,  vocational  programs  of  the  institution  are 
to  prepare  students  for  employment: 

1.  An  institution  shall  demonstrate  that  the  length  of  each  vocational  program  offered  is 
appropriate  for  the  achievement  of  its  objectives. 

2.  An  institution  shall  demonstrate  that  its  tuition  and  mandatory  fee  charges  are 
reasonable  in  relation  to  the  earnings  that  a  graduate  or  completer  of  the  program  can 
reasonably  expect  to  earn.  Charges  are  considered  reasonable  if: 

a.  for  programs  of  one  academic  year  or  less,  a  person  working  at  an  entry-level 
salary  in  the  field  of  preparation  shall  be  able  to  earn  an  annual  income  equal  to  or 
greater  than  the  total  cost  of  the  program  (mandatory  tuition  and  fees  only)  within 
one  (1)  calendar  year, 

b.  or  programs  which  exceed  one  academic  year,  a  person  working  at  an  entry- 
level  salary  in  the  field  of  preparation  shall  be  able  to  earn  a  total  income  equal  to 
or  greater  than  the  total  cost  of  the  program  (mandatory  tuition  and  fees  only  ) 
within  an  equal  period  of  calendar  time  (1  academic  year  =  1  calendar  year,  e.g. 
tuition  and  fees  for  a  program  of  three  academic  years  =  total  income  for  three 
years). 

c.  an  institution  can  provide  other  compelling  evidence  to  document  that  its 
charges  are  reasonable. 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  Total  full-time  mandatory  program  charges 

•  Comparisons  of  program  length  with  similar  (CIP-coded)  programs  in  the  state  or 
region  or  evidence  demonstrating  that  differences  are  reasonable. 
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•  Compliance  with  the  requirements  of  appropriate  state  agencies  responsible  for 
occupational  licensure  or  required  by  recognized  accrediting  entities. 

•  Employment  data  on  recent  graduating  classes,  including  earnings  of  graduates  by 
program. 

•  Information  from  professional  organizations  and/or  industry/occupational  advisory 
boards  regarding  preparation  standards  and  occupational  outcomes. 

•  State  and  federal  bureaus  of  labor  and  industry  statistics. 
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Standard  Eight 


Statutory  Standard  Eight 

Availability  to  student  of  relevant  information  by  institutions  of  higher  education, 
including: 

A*  Information  relating  to  market  and  job  availability  for  students  in  occupational, 
professional,  and  vocational  programs,  and 
B.  Information  regarding  the  relationship  of  courses  to  specific  standards  necessary 
for  State  licensure  in  specific  occupations. 


34  CFR  667.21  (10) 


The  extent  to  which  the  institution  provides  to  its  students  relevant  information 
regardlng- 

(!)  Market  and  job  availability  for  students  in  its  occupational,  professional,  and 
vocational  programs;  and 

(ii)  The  relationship  between  the  institution's  educational  programs  and  State 
licensing  standards  for  specific  occupations. 


Intent  of  Standard  Eight 

To  ensure  that  an  institution  provides  relevant  information  to  students  regarding 
employment  availability  and  the  relationship  of  courses  to  specific  standards  necessary  for 
licensure  in  specific  occupations. 


Proposed  Massachusetts  Review  Standard  Eight 

An  institution  shall  make  available  upon  request  to  students  enrolled  in  occupational, 
professional  and  vocational  programs,  current  and  accurate  information  pertaining  to  the 
market  and  job  availability  in  career  fields  related  to  the  student's  program  of  study. 
Information  shall  also  be  available  regarding  courses  necessary  to  satisfy  licensure  in 
specific  occupations  that  are  related  to  a  student's  occupational,  professional  or  vocational 
program  of  study. 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  Annual  job  placement  rates  for  graduates  that  are  in  compliance  with  487(a)(8)  of  the 
HEA  -  Program  Participation  Agreement  and  M.G.L.c  93  A 

•  Annual  graduation/employment  statistics 

•  Job  placement  counseling  services 

•  Retention  and  placement  rate  statistics 

•  Career  opportunity  flyers,  brochures  or  written  descriptions 

•  Compensation  rates  for  programs  offered  that  are  in  compliance  with  M.G.L.c  93 A 

•  Recent  reports  of  hiring  activity  in  related  professions  or  trades 

•  Licensing  requirements  for  various  occupations 

•  Lists  of  courses  which  prepare  a  student  for  licensure 

•  Licensing  examinations  pass/fail  rates 

•  Library  materials  related  to  career  planning  and  licensure  (D.O.T.  etc.) 


Related  Title  IV  Regulations  or  HEA  Provisions 

The  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 

0    487(a)(8),  and  487(a)(2)  of  the  HEA  -  Program  Participation  Agreement:  An 

institution  that  advertises  job  placement  rates  as  a  means  of  attracting  students  to 
enroll  in  the  institution  must  make  available  to  those  students,  at  or  before  the  time  of 
application, 

1)  the  most  recent  available  data  concerning  employment  statistics,  graduation 
statistics,  and  any  other  information  necessary  to  substantiate  the  truthfulness  of 
the  advertisements,  and 

2)  relevant  State  licensing  requirements  for  any  job  for  which  the  course  of 
instruction  is  designed  to  prepare  such  students. 
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Standard  Nine 


Statutory  Standard  Nine 


The  appropriateness  of  the  number  of  credit  or  clock  hours  required  for  the 
completion  of  programs  or  the  length  of  600-hour  courses. 


34  CFR  667.2!  <a)(ll) 


The  appropriateness  of  the  number  of  semester,  trimester,  or  quarter  credit  or  clock 
hours  required  for  the  completion  of  an  educational  program. 

34CFR  667.21  (a)(12) 

The  appropriateness  of  the  length  of  600-clock-bour  educational  programs. 


Intent  of  Standard  Nine 

To  ensure  that  an  institution  is  able  to  demonstrate  that  its  program(s)  is  of  sufficient 
length  to  enable  students  to  attain  the  levels  of  knowledge  and/or  skill  specified  in  its 
objectives  without  being  excessive  in  duration. 


Proposed  Massachusetts  Standard  Nine 

An  institution  shall  demonstrate  that  the  length  of  its  educational  program(s)  is 
appropriate  for  the  achievement  of  its  objectives? 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  Justification  that  each  of  its  programs  is  of  appropriate  length  as  demonstrated  by  such 
evidence  as: 

-  compliance  with  the  requirements  of  appropriate  state  agencies 
responsible  for  occupational  licensure  or  required  by  recognized 
accrediting  entities 

-  conformity  with  available  industry  standards,  or  other  credible 
comparisons  with  established  standards  for  the  length  of  such  programs; 

-  comparability  with  the  average  lengths  of  similar  (CIP-coded)  programs 
in  the  state  or  region 

0  -  compliance  with  34  CFR  668.8,  where  applicable 

•  For  600-clock-hour  programs: 

-  evidence  that  students  are  successful  in  obtaining  employment  or 
otherwise  using  the  skills  developed  by  such  programs. 

-  testimony  from  employers  that  the  program  is  of  sufficient  length  and 
appropriate  content  to  provide  meaningful  training  in  the  occupation  for 
which  it  offers  preparation. 

•  Written  descriptions  through  catalogs,  program  brochures  (or  equivalents)  of  the 
specific  number  of  hours  or  credits  required  to  complete  each  program. 

•  Documents,  such  as  attendance  records,  teacher  contracts,  etc.  that  demonstrate  that 
classes  were  held  for  the  correct  number  of  hours. 


Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the 
appropriate  federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 
Those  referred  to  below  were  published  April  29,  1994. 

34  CFR  668.8  Eligible  Program:  An  institution  that  offers  an  undergraduate  educational 
program  in  credit  hours  must  use  the  following  formula  to  determine  whether  that 
program  satisfies  the  requirements  of  an  eligible  program  unless: 
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(1)  The  program  is  at  least  two  academic  years  in  length  and  provides  an  associate 
degree,  a  bachelor's  degree,  a  professional  degree,  or  an  equivalent  degree  as  determined 
by  the  Secretary;  or 

(2)  Each  course  within  the  program  is  acceptable  for  full  credit  toward  that  institution's 
associate  degree,  bachelor's  degree,  professional  degree,  or  equivalent  degree  as 
determined  by  the  Secretary,  provided  that  the  institution's  degree  requires  at  least  two 
academic  years  of  study. 

The  formula: 

(1)  A  semester  hour  must  include  at  least  30  clock  hours  of  instruction; 

(2)  A  trimester  hour  must  include  at  least  30  clock  hours  of  instruction;  and 

(3)  A  quarter  hour  must  include  at  least  20  clock  hours  of  instruction. 

668.9  Relationship  between  clock  hours  and  semester,  trimester,  or  quarter  hours  in 
calculating  Title  IV  HEA  program  assistance:  In  determining  the  amount  of  Title  IV, 
HEA  program  assistance  that  a  student  who  is  enrolled  in  a  program  is  eligible  to  receive, 
the  institution  shall  apply  the  formula  above  to  determine  the  number  of  semester, 
trimester,  or  quarter  hours  in  that  program,  if  the  institution  measures  academic  progress 
in  the  program  in  semester,  trimester,  or  quarter  hours. 
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Standard  Ten 
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34  CFR  667.2 1  (a)  (13) 
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institution  or  any  person  exercising  control  over  the  institution  may  adversely  affect 
its  participation  in  a  Title  IV,  HEA  program. 

Intent  of  Standard  Ten 

To  provide  a  basis  for  assessing  whether  an  owner,  shareholder  or  person  exercising 
control  over  an  institution  is  engaged  in  conduct  that  could  jeopardize  that  institution's 
participation  in  Title  IV  programs. 


Proposed  Massachusetts  Review  Standard  Ten 

An  institution  shall  ensure  that  its  owners,  shareholders,  or  other  persons  exercising 
control  shall  not  engage  in  activities  that  adversely  affect  institutional  eligibility  for  Title 
IV,  Higher  Education  Act  programs.  Actions  that  would  adversely  affect  eligibility  for 
Title  IV  Funds,  as  stated  in  34,  CFR  Paragraph  668.13  (c)(4)  include  : 

a.  conviction  of,  or  pleading  nolo  contendere  or  guilty  to,  a  crime  involving  the 
acquisition,  use,  or  expenditure  of  federal  funds; 

b.  having  been  judicially  determined  to  have  committed  fraud  involving  federal  funds; 

c.  knowingly  employing  an  individual  in  a  capacity  that  involves  the  administration  of  Title 
IV,  HEA  program,  or  the  receipt  of  Title  IV,  HEA  program  funds  who  has  been  convicted 
of,  or  has  pled  nolo  contendere  or  guilty  to,  a  crime  involving  the  acquisition,  use,  or 
expenditure  of  Federal  Funds,  or  who  has  been  judicially  determined  to  have  committed 
fraud  involving  Federal  funds; 

d.  falsifying  or  withholding  relevant  information  from  the  U.S.  Secretary  of  Education  or 
the  SPRE. 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

•  A  signed  program  participation  agreement 

•  Institutional  conflict  of  interest  policy  or  any  similar  documents  in  use  that  govern  the 
actions  of  senior  administrative  and  executive  personnel,  members  of  governing 
boards,  and  shareholders  (if  applicable) 

•  Employee  Handbook 

•  Corporate  by-laws 

•  Governing  board  policies  and  procedures  manual 

•  Minutes  of  Board  Meetings 

•  Financial  Statements 

•  Statement  filed  annually  with  the  state  ethics  commission 

Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review.  Those  referred 
to  below  were  published  April  29,  1994. 

0    668.15  -  Factors  of  Financial  Responsibility:  Establishes  the  definition  of  a  person 
considered  by  the  Secretary  to  exercise  substantial  control  over  an  institution. 

0    668.82  -  Standards  of  Conduct:  Specifies  the  conduct  of  an  institution's  owner  or 
chief  executive  officer  that  would  cause  an  institution  to  be  declared  not  financially 
responsible  under  668. 15  and  thus  be  subject  to  a  fine,  or  LS&T  action  because  it 
violated  its  fiduciary  duty  under  668.82. 
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Standard  Eleven 
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Statutory  Standard  1 1 


The  adequacy  of  procedures  for  investigation  and  resolution  of  student  complaints. 


34  CFR  667.21(a) 
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Intent  of  Standard  11 


To  ensure  that  institutions  provide  students  with  established  and  consistently  administered 
procedures  for  addressing,  investigating,  and  resolving  their  complaints. 


Proposed  Massachusetts  Review  Standard  11 


An  institution  shall  demonstrate  that  it  has  developed,  publicized,  and  consistently 
administered  a  reasonable  policy  and  procedure  for  receiving,  investigating,  and  resolving 
students'  formal  complaints.  At  a  minimum,  this  policy  shall  include: 

1 .  The  person(s)  and/or  office(s)  with  responsibility  for  handling  complaints 

2.  Steps  students  take  to  file  a  complaint 

3.  A  time  frame  for  investigating  and  responding  to  a  complaint 

4.  A  statement  assuring  that  no  retaliation  or  adverse  action  will  be  taken  against  the 
student  for  filing  a  complaint 

5.  Steps  for  conducting  the  investigation  and  providing  resolution 

6.  Provision  for  an  appeals  process 
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Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard. 

•  Published  policy  and  procedures 

•  Documentation  of  all  formal  complaints  received  within  the  last  12  month  period 

•  Evidence  that  the  institution  has  responded,  within  the  time  period  stipulated  by  the 
institution's  policy,  to  each  formal  complaint  within  the  last  12  months 

•  Documentation  of  any  resolutions  of  formal  complaints 
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Standard  Twelve 


Statutory 

 _  

Standard  Twelve 
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The  extent  to  which  the  institution^  advertising,  promotion,  and  student  recruiting 
practices  are  appropriate. 


Intent  of  Standard  Twelve 

To  ensure  that  an  institution  is  truthful  in  its  advertising  and  ethical  in  its  student 
recruitment  practices. 


Proposed  Massachusetts  Review  Standard  Twelve 

The  advertising,  promotion  and  student  recruitment  practices  of  a  postsecondary 
institution  shall  provide  factual  information  that  does  not  mislead  or  exaggerate  with 
respect  to  costs,  benefits,  condition  of  attendance  or  outcomes. 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

0    Evidence  of  compliance  with  487  (a)(8)  and  (a)(20)  of  the  Higher  Education  Act, 
Program  Participation  Agreement  (see  attached) 

•  Reports  of  the  status  and  response  to  any  complaints  brought  under  M.G.L.c93A 
and/or  M.G.L.  c266,  Sec.  91 

•  Evidence  of  compliance  with  appropriate  state  regulatory  and  accrediting  agencies 
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•  Documentation  for  any  statements  and  promises  regarding  such  matters  as  program 
excellence,  learning  outcomes,  success  in  placement,  licensure  exam  completion  rates, 
starting  salaries 

•  Copies  of  catalogs,  viewbooks,  brochures,  videos,  and  other  promotional  literature 

•  Policies  governing  advertising,  promotion,  and  recruitment  practices 

•  Procedures  manual  for  admission  recruiters  and  financial  aid  officers 


Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the 
appropriate  federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 

487  (a)(8)  of  the  HEA-Program  Participation  Agreement;  487  (a)(8)  of  the 
HEA-Program  Participation  Agreement:  An  institution  that  advertises  job 
placement  rates  as  a  means  of  attracting  students  to  enroll  in  the  institution  must 
make  available  to  those  students,  at  or  before  the  time  of  application, 

1.  most  recent  available  data  concerning  employment  statistics,  graduation 
statistics,  and  any  other  information  necessary  to  substantiate  the 
truthfulness  of  the  advertisements,  and 

2.  relevant  state  licensing  requirements  for  any  job  for  which  the  course  of 
instruction  is  designed  to  prepare  such  students. 

487  (a)(20)  of  the  HEA-Program  Participation  Agreement.  An  institution 
may  not  provide  any  commission,  bonus  or  other  incentive  based  on  success  in 
securing  enrollments  or  financial  aid  to  any  person  or  entities  engaged  in  any 
student  recruiting  or  admission  activities 
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Standard  Thirteen 


Statutory  Standard  Thirteen 
That  the  institution  has  a  fair  and  equitable  refund  policy  to  protect  students. 


: 

: 
| 

. .  .  .-. .  . 

x:x;>x;;:::x;x:: 

llllll 

34CFR<tf7.21< 
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Intent  of  Standard  Thirteen 


To  assure  that  all  students  receive  appropriate  refunds. 


Proposed  Massachusetts  Review  Standard  Thirteen 

An  institution  shall  develop,  publish  and  administer  fair  and  equitable  refund  policies  that 
are  in  compliance  with  state  and  federal  law  where  applicable  and  are  consistent  with  the 
policy  of  its  nationally  recognized  accreditation  body.  (The  fact  that  an  institution  has 
different  refund  policies  shall  not  in  and  of  itself  by  considered  inequitable.)  


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to 
demonstrate  compliance  with  this  standard: 

0    Published  refund  policies.  For  students  receiving  Title  IV  funds,  a  published 
refund  policy  that  is  in  compliance  with  34  CFR  668.22  Institutional  refunds  and 
repayments. 

•  Evidence  of  refunds  made 

•  Financial  aid  audit  reviews 
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Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the 
appropriate  federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 
Those  referred  to  below  were  published  April  29,  1994. 

0    34  CFR  668.22— Institutional  Refunds  and  Repayments:  Defines  a  fair  and  equitable 
refund  policy  for  Title  IV  purposes. 
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Standard  Fourteen 


Statutory'  Standard  Fourteen 


The  suceess  of  tbe  program  at  the  institution,  including  — 

(A)  the  rates  of  the  institution's  students'  program  completion  and 
graduation,  taking  into  account  the  length  of  the  program  at  the  institution  and  the 
selectivity  of  the  institution's  admissions  policies; 

(B)  the  withdrawal  rates  of  the  institution's  students; 

(C)  with  respect  to  vocational  and  professional  programs,  the  rates  of 
placement  of  the  institution's  graduates  in  occupations  related  to  their  course  of 
study; 

(D)  where  appropriate,  the  rate  at  which  the  institution's  graduates  pass 
licensure  examinations;  and 

(E)  the  variety  of  student  completion  goals,  including  transfer  to  another 
institution  of  higher  education,  full-time  employment  in  the  field  of  study,  and 
military  service,   ^  ;  : 


34  CFR  667.21  7) 

The  extent  to  which  the  institution's  educational  programs  are  successful  as 
measured  by- 

(i)  The  completion  and  graduation  rates  of  the  students  enrolled  in  those 
programs,  taking  into  account  the  length  of  the  program  and  the  selectivity  of  the 
institution's  admission  policy  (for  the  purpose  of  this  provision,  a  completion  rate  is 
the  same  as  a  graduation  rate); 

(ii)  The  institution's  w withdrawal  rate; 
(iji)  With  respect  to  the  institution's  vocational  and  professional  programs, 

the  placement  rate  of  the  institution's  graduates  in  occupations  related  to  their 
educational  programs,  with  related  programs  and  occupations  determined  by 
reference  to  the  NOICC  Master  Crosswalk; 

(h)  Where  appropriate,  the  rate  at  which  the  institution's  graduates  pass 
licensure  examinations;  and 

E  (v)    The  success  of  the  institution's  students  who  express  other  completion 

goals,  such  as  transferring  to  auother  institution,  obtaining  full-time  employment  in 
their  field  of  study,  or  qualify  ing  for  military  service,  in  meeting  those  goals. 


Intent  of  Standard  Fourteen 


To  ensure  performance  outcomes  and  provide  consumer  protection  by  requiring 
institutions  receiving  Title  IV  funds  to  meet  state  determined  graduation,  employment,  and 
licensure  pass-rates  and  other  student  completion  goals. 
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Proposed  Massachusetts  Review  Standard  14 
Background 

Standard  #14  requires  the  SPRE  to  establish  quantitative  thresholds  for  completion,  withdrawal, 
placement,  and  licensure-pass  rates.  At  the  present  time,  Massachusetts  does  not  collect  this 
information  from  all  postsecondary  institutions  and  therefore  does  not  have  a  complete  database 
from  which  to  set  minimum  thresholds.  The  Standards  Advisory  Group  proposes  that  the  SPRE 
establish  an  interim  threshold  rate  for  14  A  which  establishes  thresholds  for  completion/graduation 
rates.  Once  the  methodology  for  calculating  completion  rates  under  485(a)  (3)  of  the  HEA,  the 
Student-Right-to-Know  and  Campus  Security  Act  is  finalized  and  institutional  completion  rates  are 
reported  through  IPEDS,  the  Advisory  Group  recommends  that  the  SPRE  reevaluate  the  proposed 
standard. 

For  each  of  the  standards  in  which  state  or  national  threshold  rates  are  applied,  the  rates  set  the 
level  above  which  the  SPRE  will  consider  an  institution  to  be  in  compliance  with  the  review 
standard  and  below  which  an  institution  will  have  the  opportunity  to  account  for  the  reasons  it 
failed  to  meet  that  established  threshold.  Among  the  factors  which  may  be  considered  in  such  a 
review  are  the  mission  of  the  institution,  the  types  of  students  served,  the  level  of  selectivity  in 
admission,  and  the  goals  of  students  other  than  completion  or  employment. 
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14(A) 

Application  of  this  standard  is  governed  by  the  methodology  for  calculating  completion  rates  as 
established  by  Federal  regulation  through  s485(a)(3)  of  Title  IV  of  the  HEA  as  amended 
("Student-Right-to-Know  and  Campus  Security  Act").  Currently,  SRK  uses  a  cohort  of  full- 
time,  undergraduate,  degree-  or  certificate-seeking  students  who  are  entering  postsecondary 
education  for  the  first  time.  A  student  is  considered  to  have  completed  a  program  if  she/she 
completes  the  program  within  150%  of  the  normal  time-frame  for  that  program  or  if  the  student 
transfers  to  a  higher  level  program  at  either  the  same  or  another  eligible  institution.  Because 
time  frames  vary  by  program  length,  an  institution  must  track  students  by  program  in  order  to 
calculate  the  institutional  rate;  however,  the  law  requires  the  disclosure  of  a  single  rate  only. 
Each  year  the  data  from  all  the  school's  program  are  combined  to  produce  an  overall  rate  of 
completion.  It  is  this  single  institutional  rate  that  will  be  used  in  this  standard. 

An  institution  shall  demonstrate  compliance  with  this  requirement  by  documenting  one  of  the 
following  conditions: 

A.  Completion  rate  equal  to  or  greater  than  50%;  or 

B.  Completion  rate  placing  the  institution  at  or  above  the  25th  percentile  of  a  designated  state, 
regional,  and/or  national  peer  group  of  at  least  20  "comparable"  institutions  with  respect  to 
principal  educational  mission,  program  length,  and  student  clientele.  Peer  groups  shall  be  selected 
by  the  reviewed  institution  in  consultation  with  the  SPRE  and  must  be  approved  by  the  SPRE.  A 
referred  institution  is  responsible  for  collecting  data  from  the  selected  peer  group;  or 

C.  Documented  justification  for  a  lower  completion  rate  in  terms  of  the  institution's  unique 
mission,  admission  selectivity,  nature  of  student  body,  program  length,  or  the  variety  of  student 
completion  goals  at  the  institution  such  as  transfer,  military  service,  or  employment  in  related 
fields. 

For  all  programs  of  600-clock  hours,  graduation  rates  shall  be  70%  or  higher,  as  required  by 
Federal  regulations  (481(e)(2)  of  the  HEA  as  amended). 
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Examples  of  Documentation 
Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to  demonstrate 
compliance  with  this  standard: 

()  The  most  recent  report  produced  in  compliance  with  485  (a)(3)  Student-Right-to-Know  and 
Campus  Security  Act. 

•  Survey  of  completion  rates  of  at  least  20  "comparable"  institutions  with  respect  to  principal 
educational  mission,  program  length,  and  student  clientele 

•  Evidence  (e.g.  surveys,  reports,  etc.)  that  non-completing  students  have  accomplished  other 
goals 

•  Other  compelling  evidence  that  might  explain  a  lower  completion  rate  than  that  established 
in  the  standard  above.  Among  the  factors  which  may  be  considered  in  such  a  review  are  the 
mission  of  the  institution,  the  types  of  students  served,  the  level  of  selectivity  in  admission, 
and  the  goals  of  students  other  than  completion 

Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review. 

485(a)(3)  of  the  HEA:  Specifies  the  methodology  for  computing  graduation/completion 
rates  as  required  under  the  Student  Right  to  Know  and  Campus  Security  Act. 
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14  (B) 

Application  of  part  B  of  standard  14  is  governed  by  the  withdrawal  rate  for  full-time  degree- 
seeking  students  as  established  in  Federal  regulations  through  34  CFR  668. 16(L)(1). 

An  institution  shall  demonstrate  the  success  of  its  programs  by  measuring  its  most  recently- 
calculated  withdrawal  rate. 

A.  For  institutions  at  which  the  majority  of  regular  students  begin  and  end  the  academic 
year  on  the  same  date,  the  most  recently-calculated  withdrawal  rate  of  full-time,  degree- 
seeking  students  shall  not  be  in  excess  of  33%  within  a  single  academic  year. 

B.  For  institutions  at  which  the  majority  of  regular  students  do  not  begin  and  end  the 
academic  year  on  the  same  date,  the  most  recently-calculated  withdrawal  rate  shall  not  be 
in  excess  of  33%  for  any  eight-month  period. 

Calculations  will  be  based  on  the  following  formula: 

WR  =  (ES-PS)  /  ES 

PS  =  Graduating,  transferring,  or  persisting  students 

ES  =  Entering  students  as  determined  by  the  starting  matriculation  date  of  the  first  term 
WR  =  Withdrawal  rate 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to  demonstrate 
compliance  with  this  standard: 

0    Reports  on  current  enrollments  and  withdrawal  rates  which  comply  with  334  CFR 
668.15(a)(3). 

•    Additional  data  on  student  withdrawal  or  persistence 

Related  Title  IV  Regulations  or  HEA  Provisions 

An  institution  under  review  shall  be  evaluated  based  on  compliance  with  the  appropriate 
federal  laws  and  regulations  in  effect  during  the  time  period  under  review.  Those  referred 
to  below  were  published  April  29,  1994. 

34  CFR  668.16:  Standards  of  administrative  capability:  Establishes  the  threshold  rate  for 
student  withdrawal  as  well  as  the  methodology  of  computing  withdrawal  rates. 
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14  (C) 

An  institution  shall  demonstrate  the  success  of  its  programs  by  measuring  the  rate  at  which 
students  completing  each  applicable  vocational  or  professional  program  at  the  baccalaureate  level 
and  below  and  who  were  actively  seeking  employment  were  successful  in  finding  employment  (at 
least  20  hours  per  week  or  more)  in  occupations  related  to  their  educational  programs. 

A.  The  rate  shall  be  considered  satisfactory  if  the  institution's  program  placement  rate  meets  or 
exceeds  60%_during  the  most  recent  12  month  period  for  which  such  data  is  available. 

B.  For  all  programs  of  600-clock  hours,  placement  rates  shall  be  70%  or  higher,  as  required  by 
481  (e)(2)  of  the  HEA  as  amended. 

The  calculation  shall  be  based  on  the  following  formula: 

PR  =  SP/  (GS  -  OS) 

PR  =  Placement  Rate 

SP  =  Students  placed  in  related  occupations, 

GS  =  Number  of  students  completing  or  graduating  from  the  program 

OS  =  Number  of  students  completing  or  graduating  from  the  program  who  are  continuing  their 
education,  experiencing  illness  or  other  disability,  entering  military  or  religious  service,  or  not 
currently  seeking  employment. 


Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to  demonstrate 
compliance  with  this  standard: 

•  Reports  showing  the  number  of  students  that  can  be  demonstrated  to  have  obtained  employment 
within  one  year  of  their  graduation/completion  in  a  field  related  to  the  program  which  they  completed 
(as  determined  by  the  NOICC  CIP/DOT  Master  Crosswalk)  compared  to  the  number  of  students 
completing  each  program  during  the  same  period  of  time.  For  reports  relying  on  survey  results,  an 
institution  must  demonstrate  the  integrity  of  survey  methodology  and  data.  An  institution  shall 
ensure  the  representativeness  of  its  sample  by  testing  the  comparability  of  sample  and  population 
characteristics  at  the  90%  confidence  level  or  higher. 

•  Data  on  recent  state  or  regional  job  market  conditions  that  may  have  significantly  limited  the  ability 
of  program  graduates  or  completers  to  obtain  related  employment  or  other  compelling  statistical 
evidence  that  might  justify  a  lower  placement  rate  than  that  established  by  peer  comparison 

•  Accreditation  reports  documenting  placement  of  students. 

•  For  600  clock  hour  programs,  the  most  recent  report  produced  in  compliance  with  481(c)(2)  of  the 
HEA  as  amended. 
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14  (D) 

An  institution  shall  demonstrate  the  success  of  its  programs  by  measuring  the  rate  at  which  an 
institution's  graduates  pass  licensure  examinations  which  are  required  to  practice  that  occupation 
in  the  state.  The  licensing  examination  rate  shall  be  considered  satisfactory  if  the  overall  pass  rate 
of  program  graduates  who  took  the  examination  in  two  of  the  past  three  years  is  not  less  than  80% 
of  the  state  or  national  rate  for  all  administrations  of  the  exam  in  a  calendar  year. 

Calculation  shall  be  based  on  the  following  formula: 

PLE/STE  =  LPR 

PLE  =  Number  of  students  passing  licensure  exam 
STE  =  Number  of  students  taking  the  licensure  exam 
LPR  =  Licensure  pass  rate 


In  fulfillment  of  this  standard,  the  SPRE  will  compile  a  database  on  overall  pass  or  credentialing 
rates  directly  from  relevant  state  licensing,  certification,  and  examination  boards  for  the  most 
recent  two  points  in  time  at  which  the  certification  process  occurred.  Such  data  will  be  sought, 
wherever  possible,  on  an  institution-by-institution  basis.  For  comparison  purposes,  however,  it  is 
expected  that  only  overall  pass  rate  data  will  be  generally  available. 

Examples  of  Documentation 

Below  are  examples  of  supporting  documentation  which  an  institution  might  use  to  demonstrate 
compliance  with  this  standard: 

Reports  documenting: 

•  the  number  of  graduates  or  completers  in  each  vocational  or  professional  program  to 
which  credentialing  applies  during  each  of  the  past  three  years 

•  the  number  sitting  for  the  licensure  exam  in  the  past  three  years 

•  the  number  successfully  attaining  the  credential  in  the  past  three  years 

•  compelling  evidence  that  might  justify  a  lower  pass  rate,  e.g.  number  of  completers  seeking 
credentialing  in  other  states  or  jurisdictions,  number  of  non-current  program  completers  (those 
completing  the  program  more  than  5  years  prior  to  the  date  of  taking  the  exam),  etc. 
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APPENDIX  A 


CRITERIA  "TRIGGERS"  THE  SECRETARY  USES  TO  REFER 
INSTITUTIONS  TO  STATES  FOR  REVIEW 

The  Secretary  refers  an  institution  to  a  state  when: 

(1)  *      the  institution  has  a  cohort  default  rate  (under  the  federal  guaranteed  loan  programs)  equal  to  or 

greater  than  25  percent, 

(2)  the  institution  has  a  cohort  default  rate  equal  to  or  greater  than  20  percent,  and  either:  more  than 
two-thirds  of  the  institution's  regular  students  receive  federal  financial  aid,  or  at  least  two-thirds  of 
the  institution's  expenditures  are  derived  from  federal  Pell  Grant  program  funds. 

(3)  two-thirds  or  more  of  the  institution's  general  expenditures  are  derived  from  federal  Pell  Grant 
program  funds. 

(4)  *     the  Secretary  initiated  a  limitation,  suspension,  or  termination  action  against  the  institution  within 

the  preceding  5  years. 

(5)  an  audit  finding  in  the  institution's  two  most  recent  audits  resulted  in  a  required  repayment 
exceeding  5  percent  of  the  Student  Assistance  funds  an  institution  received. 

(6)  *      the  Secretary  cited  the  institution  for  its  failure  to  submit  an  audit  in  a  timely  manner. 

(7)  an  institution's  receipt  of  federal  Pell  Grant  program  money  changed  by  more  than  25  percent  from 
one  year  to  the  next,  or 

an  institution's  guaranteed  Stafford  loan  volume  changed  by  more  than  25  percent  from  one  year  to 
the  next,  or 

an  institution's  guaranteed  SLS  loan  volume  changed  by  more  than  25  percent  from  one  year  to  the 
next. 

(8)  *      the  institution  failed  to  meet  any  of  the  required  financial  responsibility  standards. 

(9)  *      the  institution  underwent  a  change  in  ownership  that  resulted  in  a  change  of  control. 

(10)  *    (Except  for  public  institutions)  the  institution  has  participated  for  less  than  5  years  in  any  of  the 

large  federal  financial  aid  programs. 

(11)  the  institution  has  been  subject  to  a  pattern  of  student  complaints  related  to  its  management  of 
federal  financial  aid  programs. 

*These  are  the  only  triggers  used  to  identify  institutions  in  1994,  the  program's  first  year.  All  eleven  triggers  will 
be  used  to  identify  institutions  in  subsequent  years. 
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